NPEANATAKOT NOMEHATb AEHBI'N HA
LLMDOPOBLIE PYBJIU

Hu BaHk Poccuu (oH e LleHTpanbHbi baHk
Poccuiickon ®epepauum), HU KOMMep4Yeckne 6aHKu He
paccbinatoT MHGOopMaL Mo 0 BO3MOXHOCTU KYNUTb
undposble pyo6nun. U He o63BaHMBatOT ntogen. Ecnu Bam
NOCTYMNWUIIO NpeAsioXXeHue "Kynutb" uudposble pyonun —
3TO MOLLEeHHUKU. LlnppoBon pybsnb He OTMeEHsIeT
HaJIM4YHble U 6e3HaNInYHble AeHbru. 3TO NPOCTOo
undposas ¢popma pyons.

N 3BOHAT U3 BAHKA. COOBLUAIOT, YTO HA
‘(?3 BAC GEPYT KPEQUT, HEOEX0AUMO
“E NEPEBECTU AEHbI'M HA BE3OMACHbIN

UM CNEUUATIbHBIA CYET

Monoxurte TpyobKy u nepe3BoHUTe B 6aHK caMu, HabpaB
HOMep, KOTOpPbI/ YKa3aH Ha ero odpuumnanbHOM canTe
WU Ha 06opoTe KapTbl. «kbe3onacHbIX c4EeTOB» He
cywectsyeT!



3BOHAT U3 NoJIMLUKU, CNEACTBEHHOIO
KOMUTETA, ®CB: MPOCAT NOMOYb 3AAEPXXATbDb
MOLWWEHHUKOB U HE PA3IJIAWLATDb
UHO®OPMALIUIO. UTHOPUPOBAHUE TPEEOBAHUN
rPO3UT BAM YIrOJ1I0BHOW OTBETCTBEHHOCTbHO

Monoxwute TpybKy. COTPYAHUKM NPaBOOXpPaHUTENbHbIX
OpraHoB He o6LiatoTca No TenedoHy u Yyepes
MecceHAXepbl.ToNIbKO JIMYHOE 06LLeHME U TONIbKO
oduumanbHas NoBecTKa, rae yKasaHo, Kyaa, Koraa
NPUATU U KOMY — paMunusa, UM, OTYECTBO, aZipec,
LOMKHOCTb. BCE ocTanbHoe flenaeTcs He3aKOHHO.

3BOHAT WU NUWIYT B MECCEHAXXEPAX
PYKOBOAUTEJIU

lNMpekpaTtuTe pasrosop, HE oTBevyanTe. PeKkoMeHayeTcs
NINYHO CBSA3aTbCA C pyKoBoauTeneM rno tenedoHy, nmbo
pewaTtb BOMPOC Npu INYHOU BCTpeYe.



POACTBEHHUK B BEAE (MOMNAN B AT,
COBEPWU XULWWEHUE, OKA3AJICA B
BOJIbHULE)

He naHukyuTe! lpepBuTe pasroBop n camu
nepes3BoHUTEe poACTBEHHUKY. Ecnin He noslyynnocb
AO3BOHUTbLCSA, TO CBSAXXUTECH C APYruMu
poACTBEHHUKaAMMU ANS YTOYHEHUA UHpopMaLuun.
CoobwwuTe B NOMNLMUIO, YTO Bbl YYTb HE CTaNu
YXepTBOMN MOLUEHHUKOB.

3BOHKWU B MECCEHAXXEPAXC
NNIOTOTUNMOM NOPTAJIATOCYCNYTH

[MpepctaBuTenu noptana ocycnyru HUKorga HE
3BOHAT No co6¢cTBeHHON uHnumnaTmuee! Ocob6eHHo Yyepes
MecceHKepbl! [la)ke ecnu Bbl NpoxoguTe npouenypy
BOCCTaHOBJIEHUA NaponA Ha nopTa’se, To Koj,
noATBEPXAEHUA MOCTYNUT UCKTIOYUTESIbHO NO CMC.
3BOHOK OT COTPYAHUKOB nopTtana «locycnyru» Moxet
NOCTYNUTb, TONIbKO €CNN Bbl CaMW 06paTUIUCh K HUM 3a
nomoubto, n TOJIbKO Ha TenegoH!



3BOHAT, COOBWAKT O HEOBXOAMMOCTU
3AMEHUTb CUM-KAPTY

9TO MOLWEHHUKKN! Y cuM-KapTbl HET CpOKa AeUCTBUS.
MpekpaTuTe pasrosop. N8 yToYHEeHUs UHpopmMaumm
CaMOCTOSAITe/IbHO NO3BOHUTE B CNYXX6Y NoaAepPIKKU
No HOMepy, KOTOpbIX YKa3aH Ha opuumnanbHOM canTte
onepartopa.

NPEANATAOT UHBECTUPOBATDL NOA4
FAPAHTUPOBAHHO BbICOKUWU MPOLIEHT

HE Hy)>XHO cnefioBaTb UHCTPYKUUAM, KOTOpble fatoT
He3HaKoMLbl Mo TenedoHy Ui B UHTEPHETE, B TOM
4yucne - 0 CHATUMU U NepeBoe AeHer, NpuobpeTeHnun
KaKuX 6bl TO HU 6b1710 aKLUMKA, YCTaHOBKE NO6bIX
npunoXxeHun. HNKaKas nHeecTuUMoHHasa komnaHuma HE
NPUHUMaET AeHbrn Ha cyeTa TpeTbux nny n HE npocurt
nepeBecTU AeHbr Ha KapTy ¢pusnuua.



B3J/IAMbIBAKOT BOTCAIN C NMPOCbBOU
0 PUHAHCOBOM NOMOLLU

Mpexae 4YeM OTNpaBNATb AeHbrM, 06A3aTesIbHO
nepe3BOHUTE U YTOYHUTE NPocbby. Y6eauTech, YTo Bbl
obLLLanuchb ¢ peanbHbiM BrajenbleM akkayHTa. Mocne
npocb6bl 0 AleHeXXHoM nepeBoje HE nepexoauTe no
ccblsikaM B coobuieHunsax. HE nepeBoanTe AeHbrn Ha
HE3HaKoMble KapTbl, 6aHKOBCKMKe cyeTa, HoMepa
BUPTYasibHbIX KOLLIENIbKOB, TeM 60J1ee ec/iu OHU He
NpuBsA3aHbl K UMEHU NMpOoCHLLero.

C KAPTbI CMMTUCAHbI AEHbI' 3A MOKYTKY,
KOTOPYIO Bbl HE COBEPLUAJIUN

3abnokupynte KapTy. O6paTtuTtech B 6aHK B Te4eHue

CYTOK, HO He Nno3JHee cneayrLLero AHs, COobLunTe o
Kpa)ke AeHer 1 HanuwuTe 3asB/IeHne 0 Hecornacum c
onepauuen. CoobmTe B NOINLMUIO.



NPEOANATAKOT NOJTYYUTb KOMMNEHCAUMUIO
3ANMPUOBPETEHHDBIE PAHEE JIEKAPCTBA

Kak MO)XHO cKopee coobLuTe 06 3TOM B OpraHbl
nonuuyuu!

No3APABJIAEM! Bbl CTAJIU
NOBEAUTEJIEM!

Ecnu Bbl «Bblrpanu npus» u Bac npocaTt onnatutb

A0CTaBKY, HaJior, CTPpaxXxoBKY WIN 4YTO-TO ellle — 3TO
MoLleHHUKU. He BepbTe. [locne nepeBoja AeHer, CBA3b

c a¢epuctamMu nponajaer.



MOCTYNAET COOBLIEHUE OT
®OEOEPAJIbHOU HAJTOOBOW CNY)KBbI

depepanbHas HanoroBas ciiy)X6a He paccblnaeT
COo06L,EeHMS NO CMC WU B MECCEHAXKEPAX O TOM, YTO
Heo6Xo4MMO NPefoCTaBUTb AOKYMEHTbI UK CBeAeHUs
No BbiABNIEHHbIM NOA03PUTENIbHBbIM ONepaLusaMm.
Takxe PepepanbHas HanoroBas crly)K6a He 3BOHUT C
npeanoXXeHueM oniaTUTb HaJloru oHNanH. Bes
Heo6xoaumas uHpopmauuma pasmelLaetcs B JIMUHOM
KabuHeTe HanoronnaTesbLLMKa.

NOAMEHUBAIOT roJ1oCc YEPE3 HEMPOCETb

Mo ypap nonajatoT Bce, KTO OTNpaB/isieT rojlocoBble
CoO0b6LLEHNS, @ TaKXKe Te, KTO Ny6IMKYeT BUAEO B
counanbHbix ceTax. HO ronoc HelpoceTn 3By4YUT
HEMHOro MexaHU4ecKu, NPUCYTCTBYIOT
[OMNoSIHUTENbHbIE LWYMbI. [lepe3BOHUTE YeNoBeKY,
YTO6bl Y6€AUTbCA, YTO 3TO UMEHHO OH.



>\ MPEANATAKOT NPOBEPUTb MNOAJIMHHOCTDb
‘(‘f. BAHKHOT UJIM OBMEHATb HA HOBbIE
- zunnu

BAHKHOTDI

UrHopupyiTe npeanoxXeHns o6MeHATb 6aHKHOTbI UK
NpoBepuTb UX NoaNnHHocTb. HE nepexoauTe no
CCbl/IKaM, KOTopble NpUcbiNialoT He3HaKoMble JToAMu.
MpoBepuTb NOAJIMHHOCTb 6aHKHOTbI MOXXHO B oduce
6aHKa. O6MeHATb JleHbr' MOXXHO TaM XKe.

noasnMaoM ULEHTPOBAHKA
NMPEANATAKOT BbirogHO PASMECTUTDb
AEHbI'MN HA CYETE

LleHTpanbHbIN 6aHK Poccuiickon ®epepauum (OH Xe
BaHk Poccun) HE BbigaeT KpeauTbl, He NPpUHUMaET
BKNnapjbl, U He 3aHMMaeTCcAa UHBECTUpPOBaHUEM AeHer
HaceneHnsa. OTKaXXuUTecb OT NMpeasioXXeHus — aTto
MOLLEHHUKMN.



COOBLLAKOT O BAMEHE CHUJIC

Homep CHWUJIC BblgaeTcs npu poXXaeHUn N octaeTcs
NeUCTBUTENIbHbIM A0 KOHUa XU3HU. OH HE nopgnexxut
3ameHe (B oT/in4me ot nacnopta). MpocTo nonoxure

TPYOKY.

PASMELWAKT ObbABJIEHUA HA NMOABE3AAX
0 3AA0JDKEHHOCTU U1 CMEHE YU OB

BClo yKa3aHHY0 B 06bABNEHUN UHPOPMaLMIO CTOUT

NPOBepPATb Ha caiiTax unm no TenedoHy opuumnanbHbIX
KOMTMaHWI1, a TaKXXe B JINYHbIX OHNalH-KabuHeTax

nosib3oBaTenen. Yrpos3bl U 3anyruBaHue UCnonb3yroT
TOJIbKO MOLUEHHUKW.



3HAKOMCTBA B UHTEPHETE

HE TepsauTte ronosy! HE nokunpante npoBepeHHbIN
pecypc npu o6uieHnun, HE nepexoauTte B MecceHaXepbl,
KOHTaKTUpYyNUTe TOJNIbKO C rnosib3oBaTesieM, NpoLueLumm

doToBepudpukauymto, HE nepexoauTte no ccobisikam s
onnaTtbl Yero-nn6o. H1 nop, KakMm nNpepsioromM He

nepeBoAuTe AieHbrv NOCTOpoHHUM. CobntofanTe
KubeprurmeHy u 6yabre akKypaTHbI.

OAJIbLUNBDLIE KAOPOBbBIE ATEHTCTBA

Ecnun areHTcTBO Tpe6yeT AeHbru Briepep, ecsiun
npeanararoT 3aprnjaty HaMHOIo Bbille prHO‘-IHOVI, ecC/in
ansa TPYAOYCTPOVICTBa BaM npeapnararoT 4YT1o-TO KYINuUTb,

eCc/in pa60Top,aTenb He 3aKJ/llo4aeT C BaMu JOoroeop, To
9TO - MOLWWEHHUKMN.



CYOAEBHbIE NPUCTABbI MPUCBINAIOT
NMMCbMA

CoTpyaHuku ®epepanbHoOM CnyX6bl cyfebHbIX
npuctaBoB HUKorga HE yrpoxxatot yenoseky, HE
paccbinatoT NnMcbMa no 3/IEKTPOHHOW NoYTe U B
MecceHa)Xepbl, NO3TOMY UX NyyLle UTHOPUPOBaTb.
CBOM 01T MOXHO Y3HaTb Ha opuLmnanbHOM caute
depepanbHOMN cnyX6bl cyfebHbIX MPUCTaBOB UK Ha
noptane [focycnyru.

™S\ OANbLINBLIE KHOAP-KO[ibl HA
) 3NEKTPOCAMOKATAX

Ba)xHO ckaHupoBaTb QR-KoJ TONIbKO Yepes NpuiioXXKeHus
cepBuUCa KUKLWLIEepPpUHra u peryndpHo ero 06HOBNATb A0
nocnegHeun BEepCuu, 4YTO6bl OHO MOrJ10 NMPOTUBOCTOATD
HOBbIM CXeéMaM KM6€pI’Ip€CTYI’IHMKOB.



™\ COOBLUAIOT O MOMOXEHHbIX
e ) cOLUMANBHBIX BbINMATAX

A

Cneyunanuctbl CoumnanbHoro doHaa Poccum HE xoaaT
Nno AoOMaM c npegjioXXeHnem o couuasbHbIX BbinaaTax
n HE oTnpaBnsaoT NUceM, a TaKXXe COO6LLLEHUNA Ha MOYTY
n B MecceHpXepbl. PoHp okasbiBaeT ycnyrn TOJIbKO B
KJIMEHTCKUX CNYyX6ax u oHNaH — Yyepes nopTran
focycnyru. Y3HaTb O MONOXeHHbIX BbiMJlaTaxXx MOXHO B
dboHae nnn B TIMNYHOM KabuHeTe Ha nopTane focycnyru.

™\ MPEANATAIOT CYETUMKM,
e ) MEAULIMHCKME NPUEOPbI, MACCAEPDI

JTto60e MeanUMHCKOe 0b6opyaoBaHue rnpuobpetamnTe
TONIbKO B anTeKe, 03HaKOMUBLLUUCH C UHCTPYKLUEN,
NPOTUBOMNOKa3aHUAMM U MPOKOHCY/IbTUPOBAaBLUUCH C
nevawum spayom. MHpopmauuto o 3aMeHe, NpoBepkKe
NO6bIX NPUOOPOB y4eTa YTOYHUTE B yrpaBnstoLLen
KoMmnaHuu. lNpossnanTte 6gutenbHocTb U HE obwantecob

C He3HakoMbIMU noabMu, HE BriyckanTe nx B KBapTupy,
HE nepepaBanTe UM fEeHbru.



